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Cassette Recognition Problem 

It has an issue with multi 

cassettes or single 

cassette 

Multi cassettes Single cassette 

Replaced a cassette 

housing 

 

Replace a RFID 

board 

Solved Not Solved Solved 

Fixed Fixed 
Send email to 

service1@digiray.co.kr 
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 Different cassette housing 

If cassette recognition is an issue with single cassette, the cassette housing need to be replaced. 

There exists a RFID tag in the reverse side of cassette housing. Cassette RFID tag contain RFID information such as cassette identification and  

size. If Cassette RFID tag is damaged, RFID reader cannot recognize the cassette. 

 

 

 

 

 RFID board 

Cassette Label and RFID tag 
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If scanner cannot recognize multi cassettes, a RFID board need to be replaced  

Please refer to the FireCR Flash Service manual for RFID board replacement. 

 

 

                 

 


