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Booting Process Problem 

FireCR Flash does not boot. Front led is off, red laser is off and square mirror is spinning when powered on. 

Check if actual PSD 

value is out of range. 

No Yes 

Perform 

Auto align 

Reconnect Micro 

SD card  

Disconnect ADC cable 

on the main board 

Not Solved Solved 

Fixed Fixed 

Solved 
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Fixed 

Boot successfully 

Replace a power 

board 

Boot successfully 

Does not Boot 

successfully 

Replace a main 

board 

Fixed 
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 Actual PSD position

1) Run Quantor+ software as administrator rights.

2) Open scanner control window.

3) Check LPSD and RPSD. If they are all zero, auto align need to be performed.
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 Power board confirmation (FireCR Flash AA, AB and AC only)

1) Turn off the scanner power.

2) Remove covers to access the main board.

3) Unplug an ADC cable on the main board.

4) Turn on the scanner power

5) If the scanner successfully boots up, the problem is from a power board.

6) Exchange a power board referring to the FireCR Flash Service manual.

ADC cable 
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 Main board

If bootloader in the MCU is corrupt, it can’t download the FPGA data from micro SD card during booting process.

In this case, we exchange a main board referring to the FireCR Flash Service manual.

Main board 


